
COLOR MATCHING

Do I send you color files?
yes.  our digital press is a 4 color printing process.  we will print your card as is.  if your client has 
specific color matching concerns, you may want to consider requesting color matching service for an 
additional fee.  for color matching, we need you to mail us a printed swatch of the color you want the 
cards to be matched to.   

DESIGN BLEED

Do our files require a bleed?
we will trim your card to its final size and ask that the document include a 1/8” bleed on all sides 
whether the design prints to the edges on all sides or not.  for example, to create a 4.25” x 5.5” flat card, 
your card document size is 4.5” x 5.75”.  we trim 1/8” off on all sides to get to the final card size.
 

REGISTRATION MARKS

Should I save my pdf file with any printer marks included such as trim or bleed marks?
no, we do not want registration marks in your file.  we automatically trim 1/8” from each side to get to 
the final card size.  

FONTS

How do I make sure you can print the font my client has chosen?
if you card is created in illustrator (cs3 or earlier), we ask that your copy be converted to outlines.  if 
you are working in photoshop, you can flatten your design.  these steps assure that your font is pre-
served as a graphic and does not require us to have your font on hand.

ENVELOPES

Do you print envelopes on the digital press as well?
no, the digital press has an undesirable effect on the envelopes, essentially smashing them.  we run our 
return addressing on our offset press.  because they are printed using a different printing method, our 
standard pricing is quoted with return addresses using black ink.  if your job requires matching re-
turn addressing ink color, the job would incur a color matching fee to match the cards to the return 
address ink color.  
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